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Test Plans, Test Case Scenarios including detailed test cases ( happy cases and bad cases) and
covering all functionalities and features (test cases will be subject to approval before starting

the actual test) in addition to acceptance test scenarios, Testing results/reports, Testing
.Summary report, Defect (Bug) report and other required/proposed artefacts
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Smoke test, Quality functional Test, Customer Journey test, Performance test, ) ¢l s>
.(& Security test
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Quality Management plan (Quality and Test Plan documents) e
Quality Roles and responsibilities

Test Case Scenarios document including detailed test cases (happy cases and bad cases) e
and covering all functionalities and features

Test Results document and quality reports ( for all test types) e
User and System Acceptance Criteria documents .

Quality metrics and Key Performance Indicators document e
Performed UAT sessions and approved UAT report. e

Quality Management plan (Quality and Test Plan documents) e
SRS

Sprint reviews documents e

Integration documents e

Testing reports (Quality, Customer journey compliance, security, and performance) e
Fully dedicated quality team (2 members minimum) e

Quality Roles and responsibilities

Test Case Cases Scenarios documents e

Test Data aligned with Test cases e

Test Results documents and reports e

User and System Acceptance Criteria documents

E-service metrics

Performed UAT sessions and approved UAT report.



